
WEBSITE 
Login Not Required

1. �To find an in-network provider, visit Aetna Provider 
Search.

2. �On the Continue as a guest section, enter your home 
zip code, city, county, or state. Then, drag the slider on 
the search radius and click Search. 

3. �On the next page, you may either search common 
categories in the boxes under the Find what you need 
by category section, or you can use the Search box to 
enter a provider type or service (e.g. “Cardiologist” or 
“X-ray”).

In addition, you may call Aetna Member Services at 
1-833-899-2045 for assistance in finding an in-network 
provider.

Next: App

AETNA PROVIDER SEARCH
Aetna provides three ways to search for in-network providers and facilities. 

https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=DirectLink&planValue=ACPMC%7CAetna_Choice_POS_Open_Access
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=DirectLink&planValue=ACPMC%7CAetna_Choice_POS_Open_Access


AETNA HEALTH 
APP

1. Open the app on your phone or tablet.

2. �Type in your Username and Password.  
Then, click the Sign In button.

3. �Click on Find Care on the bottom right.

4. �Type in your preferred provider type in the Search 
box at the top of the page. Or, select the category 
of care that you need (quick care, provider by name, 
hospitals, etc.) in the What can we help you find? 
section.

5. �Review the list of network providers and choose your 
preferred provider.

Next: Aetna Member Website



AETNA MEMBER 
WEBSITE 
Login Required

1. Log onto the website at www.aetna.com.

2. �Click Log In at the top right of the page.

3. �Input your username and password. If you forgot your 
username or password, you can click on the link below 
the Login button.

4. �Once logged in, click on Find Care & Pricing to find a 
provider.

5. �The system will pre-populate your location and network 
type and will only look for providers near your search 
criteria. You can then key a provider type in the box, 
such as cardiologist. Click Enter to review results. You 
may also select one of the Popular Searches to find 
providers in those categories.

6. �Click on the View Details button if you’d like to view 
more information about the provider. 

Review the list of network providers and choose your 
preferred provider.

https://www.aetna.com/

